3apeructpupoBano B Muntocte Poccuu 25 anpens 2019 r. N 54499

MUWHUCTEPCTBO NPOCBEIEHUA POCCUNCKON ®EJEPALIIN

INPUKA3
ot 13 maprta 2019 r. N 114

OB YTBEPXKJIEHHUU INOKA3ATEJIEHN,
XAPAKTEPU3YIOIIUX OBIIME KPUTEPUU OLIEHKA KAUECTBA
YCJOBUM
OCYIIECTBJIEHUS OFPA30BATEJIBHOM JESTEJBHOCTH
OPTAHM3ALIMSIMU,
OCYILIECTBJISIIOIIIMMHA OBPA30BATEJIBHYIO JAESITEJIBHOCTD
MO OCHOBHBIM
OBIIEOBPA30OBATEJIBHBIM IPOTPAMMAM,
OBPA30OBATEJBHBIM [TIPOTPAMMAM
CPEJHEI'O TPO®ECCUOHAJIBHOI'O OBPA3OBAHUSI, OCHOBHbBIM
IMPOIT'PAMMAM
MNPO®ECCHUOHAJBHOI'O OBYUEHMUS, TOMOJHUTEJIbHBIM
OBIIEOBPA3OBATEJIbBHBIM IPOTPAMMAM

B coorBerctBUM ¢ mnoanyHkTtom 4.2.49 llonoxenus o MuHuUCTEpCTBE
npocsemieHnss  Poccuiickonn  @Penepanuy, YTBEPKICHHOTO IMOCTAHOBICHUEM
[TpaButensctBa Poccuiickoit ®enepanmu ot 28 wmronsgs 2018 r. N 884 "OO
yrBepxkaeHnn [lomoxenns o Munucrepctse mnpocsemenus Poccuiickoin
denepaluy U NIPU3HAHUM YTPATUBIIMMH CUJIYy HEKOTOPBIX akToB lIpaBurenbcrBa
Poccuiickoit ®enepauun" (Cobpanue 3akoHoaaTenbcTBa Poccuiickoit denepanuu,
2018, N 32, ct. 5343), npukasbiBaro:

VYTBepauTh MpuiaraeMple MOKa3aTeld, XapakTepUu3yrolue o0lue KpUTepuu
OLICHKM KauecTBa YCJIOBHMH OCYIIECTBJIEHUS O0pa30BATEIbHOW JAESITEIbHOCTU
OpraHM3alMsIMH, OCYIIECTBISIOIUMH  00pa30BaTENbHYIO JEATEIBHOCTh IO
OCHOBHBIM 00111€00pa30BaTeNbHBIM MIPOrpaMMaM, 00pa30BaTEIbHBIM MTPOrpPaMMaM
cpeaHero  mpogecCHOHANBHOIO  00pa30BaHUS,  OCHOBHBIM  IpOrpamMMam
npoecCHOHATBLHOrO  O0y4YeHMsI, JOMOJHHUTEIbHBIM  00Ie00pa30BaTEIbHBIM
nporpaMmmanm.

Munuctp
O.I0.BACHJIBEBA



IIpunoxxenue

YTBepKAECHBI

MprUKa30M MUHUCTEPCTBA MTPOCBEIICHUS
Poccuiickon ®enepanuu

ot 13 mapta 2019 1. N 114

MMOKA3ATEJIN,
XAPAKTEPU3YIOIIUE OBIIUE KPUTEPUU OLIEHKU KAYECTBA
YCJOBUM
OCYIIECTBJIEHUS OFPA30OBATEJIBHOMN NESTEJIBHOCTH
OPTAHM3ALIMSIMU,
OCYIIECTBJISIOIIIMMHA OBPA30BATEJBHYIO JESITEJIBHOCTD
MO OCHOBHBIM
OBIIEOBPA30OBATEJIbBHBIM IPOTPAMMAM,
OBPA3OBATEJIBHBIM [IPOTPAMMAM
CPEJTHEI'O TIPO®ECCHUOHAJIBHOI'O OBPA3OBAHUSI, OCHOBHbBIM
IMPOIT'PAMMAM
MNPO®ECCHUOHAJBHOI'O OBYUYEHUSI, JOMMOJHUTEJbHBIM
OBIIEOBPA3OBATEJIBHBIM IPOTPAMMAM

I. IToxka3zaTenu, XapaKkTepusyouue OTKPbITOCTh U TOCTYIIHOCTh
uHopManuu 00 OpraHu3anuu, OCYyleCTBISIIONIe 00pa30BaTeIbHYI0
AeSITeJILHOCTD (1ajiee - OpraHu3aimu)

N Iloka3arenu
n/m

CooTBeTcTBHE HHPOPMALIUU O I€ATEIbHOCTH OpraHu3aliu, pa3MeIeHHOM
Ha OONIENOCTYNHBIX HMH(POPMALMOHHBIX pPECypcax, €€ COJAEPKAHUIO U
nopanky (popme) pas3MelieHus, YCTaHOBJICHHbIM HOPMATUBHBIMU
1.1. |mpaBOBBIMM aKTaMu:

- Ha ”HPOPMAILIMOHHBIX CTEH/IAaX B IOMEUIEHUH OpraHu3aluy;

- Ha o(uUUMATBHOM caiiTe opraHu3auuu B HH(OPMALMOHHO-
TEJIEKOMMYHUKAIIMOHHOU ceTu "MuTepHer" (nanee - cait) <1>

Hanuune ©Ha oduuuansHOM cailte opranuzauuud  (y4pexaeHus)
uHpopMalMi O JAMCTAHLMOHHBIX cHoco0ax OOpaTHOW CBSI3U W
B3aUMOJEUCTBUSI C OJydaTEISIMU YCIIYT U UX (DYHKIIMOHUPOBAHUE:

1.2. |- renedona;

- QIIEKTPOHHOMN IOYTHI;

- JIIEKTPOHHBIX CEpBUCOB ((popma It MoAaun JIEKTPOHHOTO 0OpalleHus,
NOJIy4eHHE KOHCYJbTAallMM IO OKa3bIBa€MbIM yciyram, paszaen "Yacto




3a/1aBaeMble BOIIPOCH");

- TEXHUYECKOH BO3MO>KHOCTH BBIPAXKEHMUSI HOJy4YaTeNIIMU
o0pa30BaTeNbHBIX YCIyI MHEHHUS O KaueCTBE OKa3aHWs yCIyr (Haaudue
aHKETHI JUIs OIpoca rpakJaH WM TUIIEPCChUIKY Ha Hee)

Honss momydareneid  oOpa3oBaTelIbHBIX  YCIOYr, YJIOBJIETBOPEHHBIX
OTKPBITOCTBIO, MOJHOTON U JOCTYMHOCTHIO HHPOPMALIUU O JEATEIbHOCTH
OpraHM3aliy, pa3MeleHHOW Ha MH(OPMALlMOHHBIX CTEH1aX, Ha caiTe (B
% OT 00111ero Yncia ONpOLICHHbIX NoJdyyaTesiell 00pa30BaTeIbHbIX YCIIYT)

1.3.

<1> Cratbs 29 ®enepanbHoro 3akoHa ot 29 nexadps 2012 r. N 273-d3 "O6
obpazoBanun B Poccuiickoit ®enepanun" (CoOpaHue 3aKOHOAATEIHCTBA
Poccumiickoii ®denpepanmu, 2012, N 53, cr. 7598; 2015, N 27, ct. 3989),
nocra"onienue [IpaBurenbctBa Poccuiickoit @enepanuu ot 10 uromns 2013 r. N 582
"O0 yTBEepKIeHUHU TIPaBUJI pa3MeIIeHHs Ha O(OUIIMATIEHOM caiTe 00pa30BaTeIbHOM
opraHu3ainui B HHPOPMAIMOHHO-TEIIEKOMMYHUKAITMOHHONW cetn "UHTepHer" u
oOHoBneHuss wuHpopmammu 00 oOpa3zoBarensHOM opranuzanuu” (Cobpanue
3akoHoaarenbcTBa Poccuiickon ®enepanun, 2013, N 29, ct. 3964; 2015, N 43, cT.
5979; 2017, N 21, ct. 3025; N 33, ct. 5202).

II. IToka3aTeu, xapakTepusyoume KOMGpOpTHOCTH YCI0BUIA,
B KOTOPBIX OCYLeCTBJIsieTcsl 00pa3oBaTe/bHAasl 1eATeJbHOCTh

N IToka3zarenu
n/m

Obecnieuenre B oOpraHu3alud KOMGOPTHBIX YCIOBHM, B KOTOPBIX
OCYUIECTBIIsIETCS 00pa3oBaTesibHas EATeIbHOCTb:

- HaJIM4yue 30HbI OT/AbIXA (0KUIAHMS);

2.1. |- HaNM4Ke ¥ NOHSATHOCTh HABUTAIIMU BHYTPU OpraHHU3allly;

- HAJIMYUE U IOCTYITHOCTh MTUTHEBOM BOJIBI;

- HAJIMYUE U IOCTYIHOCTh CAHUTAPHO-TUTMEHUYECKUX TOMEIICHHUII;

- CAHUTApPHOE COCTOSIHUE MOMEIICHUN OpraHu3aluu

Jlonst  momydyareneld  00pa3oBaTENbHBIX  YCIYr,  YIOBJICTBOPCHHBIX
KOM(pOPTHOCTHIO YCIIOBHIA, B KOTOPBIX OCYIIECTBIIIETCSI 00pa3oBaTe/IbHAS
JesATeNbHOCTh (B % OT OOIIero d4ucjaa ONPOMICHHBIX MOJydaTeeu
00pa3oBaTeIbHBIX YCIYT)

2.2.

I11. IToxka3aresn, XapakTepu3ylolue J10CTYIIHOCTh
00pa3oBaTe/IbHOM 1eATeTbHOCTH /I HHBAJIUA0B



/11

Iloka3arenu

3.1.

OOGopynoBaHue TEPPUTOPUH, MPUJIETAOIIEH K 3/IaHUSIM OpraHU3aluu, U
MOMEIICHUH C YI€TOM JOCTYITHOCTH JIJIsl MHBAJTUIOB:

- obOopymoBaHuWe BXOJHBIX Tpynmn MaHaycamMud  (ITOABbEMHBIMU
mwiatgpopMamMu);

- HaJu4Me BBIJEICHHBIX CTOSHOK JIJIi aBTOTPAHCIIOPTHBIX CPEJICTB
WHBAJUIOB;

- HAJIMYUE aJJaliTUPOBAHHBIX JU(PTOB, MOPYUHEH, paCIIMPEHHBIX JTBEPHBIX
IPOEMOB;

- HaJTMYMe CMEHHBIX KPECEI-KOJIACOK;

- HaJIWYUE CIENHATbHO O0OOPYIOBAaHHBIX CAHUTAPHO-TUTHEHUYECKHUX
MIOMENICHUN B OPTraHU3aAIUH

3.2.

ObecnieueHre B OpraHU3allMM YCIOBUN JOCTYIMHOCTH, MO3BOJISIFOIIUX
WHBAJKaM M0Jy4aTh 00pa3oBaTelIbHbIE YCIYTH HAPABHE C IPYTUMHU:

- nyOonupoBaHUE JUISI MHBAIMIOB IO CIyXy M 3PEHHUIO 3BYKOBOH U
3pUTEIHHON HH(POPMAIINH;

- nTyOonmvMpoBaHWE HAAMKCEH, 3HAKOB M MHOW TEKCTOBOM W Tpaduyueckon
nH(OPMAITNN 3HAKAMU, BBITIOJIHEHHBIMU PEIbe(HO-TOUCUHBIM MIpU(PTOM
bpaiiins;

- BO3MOXHOCTD MPEIOCTABICHUS UHBATUAAM 10 CIYXY (CIyXy U 3pEHUI0)
yCIIyT CypAOIepeBoAYrKa (TU(PIOCYPIOTIEPEBOTUNKA);

- abTEPHATUBHOMN BEPCHUH CaiiTa OpraHu3aluy JJIsl ”HBAIHIOB MO 3PEHHUIO;
- TIOMOIIb, OKa3biBaeMass paOOTHUKAMH OpTaHU3allMH, MPOIISAIINMU
HEeoOXoauMoe oOyueHue (MHCTPYKTUPOBAHUE), IO COMPOBOXKICHUIO
WHBAJUOB B IOMEILEHUN OpTraHU3alINH;

- BO3MOXKHOCTh  MPENOCTaBICHUS  OOpa3oBaTEIbHBIX  YCIyT B
JUCTAaHIIMOHHOM PEXHUME WA HA JOMY

3.3.

Honss momydarenedd  oOpa3oBaTelIbHBIX  YCHOYr, YJIOBJIETBOPEHHBIX
JOCTYITHOCTHI0 00pa30BaTEIbHbIX YCIYT JJIsi HHBAIUIO0B (B % OT 0011er0
qCJla ONPOILIEHHBIX MOdTyvaTesiell 00pa30BaTeIbHbIX YCIYT - HHBAJIU/IOB)

IV. Iloka3aTenu, xapakTepusyiue 100poKeIaTeJbHOCTb,
BEKJIMBOCTH PA0OTHUKOB OPTraHU3alNHU

/11

Iloka3arenu

4.1.

Honss momydarenedd  oOpa3oBaTelIbHBIX  YCIOYr, YJIOBJIETBOPEHHBIX
N0OPOKENATENBHOCTBIO, BEXKIUBOCTbIO  PA0OTHUKOB  OpraHU3AlMH,
00ecrneynBaMX NEPBUYHBIA KOHTAKT U UH(OOPMHUPOBAHUE MOITYyYaTEIs
o0pa3oBaTeNbHOM YCIyrM MpU HENOCPEACTBEHHOM OOpallleHuH B




opraHuzanui  (Hampumep,  paOOTHUKUM  NPUEMHOM  KOMMCCHH,
cekperapuara, yueOHoM uvactu) (B % OT 00IIero 4yucia OINPOIIEHHbBIX
noJrydareneit 00pa3oBaTeNbHbIX YCIIYT)

4.2.

Honss momydareneid  oOpa3oBaTelIbHBIX  YCIOYr, YJIOBJIETBOPEHHBIX
N0OPOKENATENBHOCTBIO,  BEXKIUBOCTbIO  PA0OTHUKOB  OpraHU3ALMH,
o0ecneunBaroIIUX HENOCPEACTBEHHOE OKa3aHNe 00pa30BaTENbHOM yCIyTH
npu oOpallleHud B  OpraHu3auuio  (Hampumep, IpenojaBaTeH,
BOCIIMTATENIM, TPEHEPbl, HMHCTPYKTOphl) (B % OT oOmero yuciaa
OIIPOLLIEHHBIX MOJIyyaTesell 00pa3oBaTeNbHbIX YCIYT)

4.3.

Honss momydareneid  oOpa3oBaTelIbHBIX  YCHOYr, YJIOBJIETBOPEHHBIX
N00pOKENATENbHOCTBIO, BEXIMBOCTHIO PAOOTHUKOB OpraHU3alUU IpH
UCIOJIb30BAaHUU AUCTAHIIMOHHBIX (POpM B3auMozAeicTBus (B % oT oliiero
qucJla ONPOLIEHHBIX MOTyvaTesiell 00pa30BaTeIbHbIX YCIYT)

V. Iloka3areyiu, XapaKkTepusymouiue yI0BJIeTBOPEHHOCTh YCJIOBUAMHA
OCYyIIeCTBJIEHHSI 00pa30BaTEeJILHOM 1eATEJIbHOCTH OPTraHU3auii

/11

Iloka3arenu

5.1.

Honss momywatenet oOpa3oBaTelIbHBIX YCIYr, KOTOpPbIE TOTOBBI
PEKOMEHI0BaTh OpTraHU3aIUIO POJCTBEHHUKAM U 3HAKOMBIM (MOTJIH OBI €€
PEKOMEHI0BaTh, €cik Obl ObLJIa BO3MOXKHOCTh BbIOOpa opranusaiuu) (B %o
0T OOIIIETO YKCiIa ONPOIICHHBIX MOJTydaTenei 00pa3oBaTEIbHBIX YCIIYT)

5.2.

Jlonss momydarenei  oOpa3oBaTENbHBIX  YCIYT, YIOBJIETBOPEHHBIX
yno0ctBoM rpaduka paboThl opraHuzanuu (B % oT oOiiero yucia
OMPOIICHHBIX MOJyyaTesaeil 00pa3oBaTeIbHbIX YCIYT)

5.3.

Jlomst momyuaTeneir 00pa3oBaTeIbHBIX YCIYT, yIOBICTBOPEHHBIX B LIEJIOM
YCIIOBUSIMM OKa3aHUsi 00pa30BaTeIbHBIX YCIyT B opraHu3anuu (B % oT
OO0IIEero YuciIa OMPOIIEHHBIX OMyYaTeNel yCIyr)




